I. Introduction
The IT industry is witnessing rapid change and speedy growth. The change in technology is lessening the life of many IT products even within a span of a year, and the prices of such products and technology continue to fall. Because of the cut throat competition and various environmental pressures faced by the IT industry, more sophisticated skilled, highly empowered and more creative software professional are needed to serve more demanding clients or customers.These factors have a significant role in increasing the effectiveness and efficiency of software professionals in IT industry in India. To deal with these challenges employees need not only technical skills but other skills commonly known as emotional skills, as explained by Goleman (1999) that the personal and social competencies in Emotional Intelligence (EI) enhance an individual"s high technical and functional expertise and for software engineers EI means a balance of technical and emotional considerations to problem solving scenarios.
Research Questions Guiding the Study
The key question this study addresses is whether conflict management competencies are associated with emotional intelligence or not.
-What is association between conflict management competencies emotional intelligence software professional in India? -What is the relationship among the factors that determine conflict management competencies and emotional intelligence of software professionals in I.T. Industry?
The purpose of this research will be to draw conclusions about the relationship of factors of conflict management competencies and software professionals" emotional intelligence in I.T. industry. 
The Components of Emotional

III. Research Design And Methodology
A research design is a plan or blueprint of how the researcher is set to conduct the research. The research design basically focuses on the final results: What kind of study is being planned and what kind of result is aimed at? Research methodology focuses on the research process and the kind of statistical tools and procedures are to be used.
Methodology
In order to study the emotional intelligence of software professionals of I.T. industry, an Emotional Intelligence test in form of questionnaire / schedulewas used which was based on sevencomponents namely: personal competence, social competence, optimism, pessimism, self-awareness, empathy and resilience. Structured questionnaire, having multiple choices, dichotomous, objective questions (5 point LIKERT scale) was used. The Sample Unitwas a software professional working in the I.T. industry in India and the Sample Size for the proposed research will be 500 which was taken from all over India, the Universe of the research to know the emotional intelligence of the software professionals. The researcher usedConvenient Sampling Technique to collect primary data with the help of Questionnaires as well as Schedules. Questionnaires were sent to the software professionals through emails also.
Research Hypotheses
Hypotheses are statements that describe the relationship or difference between two or more variables related to the research problem or statement. Interpretation: From the table we find out that asymptotic significance for Pearson Chi Square comes out to be 0.000 (less than 0.05) so we reject null hypothesis at 5% level of significance. Hence it can be concluded that two variables are associated. 
Interpretation & Findings:
From the table we find out that asymptotic significance for Pearson Chi Square comes out to be 0.000 (less than 0.05) so we reject null hypothesis at 5% level of significance. Hence it can be concluded that two variables are associated. Interpretation & Findings: from the above crosstab, it can said that out of total 500 respondents (Software Professionals), 23.8% respondents strongly agreed, 37.4% respondents agreed, 28.8% respondents were neutral, 7.0% respondents disagreed and 3.0% respondents strongly disagreed that "I carefully arrange win-win solutions.."
4.2.3.Analysis:
Analysis of the relationship between emotional intelligence and'I prefer tackling obstacles and problems rather than simply complaining about them' of the software professional in India. 
Interpretation & Findings:
From the table we find out that asymptotic significance for Pearson Chi Square comes out to be 0.000 (less than 0.05) so we reject null hypothesis at 5% level of significance. Hence it can be concluded that two variables are associated. 
From the table we find out that asymptotic significance for Pearson Chi Square comes out to be 0.000 (less than 0.05) so we reject null hypothesis at 5% level of significance. Hence it can be concluded that two variables are associated. Interpretation: from the above crosstab, it can said that out of total 500 respondents (Software Professionals), 22.0% respondents strongly agreed, 53.6% respondents agreed, 15.6% respondents were neutral, 6.8% respondents disagreed and 2.0% respondents strongly disagreed that "I prefer spotting where personality clashes may impact on work performance.
Analysis:
Analysis of the relationship between emotional intelligence and'I am able to manage the conflicts and problems faced in my workplace'of the software professional in India. Interpretation & Findings: from the above crosstab, it can said that out of total 500 respondents (Software Professionals), 27.8% respondents strongly agreed, 39.2% respondents agreed, 24.8% respondents were neutral, 5.6% respondents disagreed and 2.6% respondents strongly disagreed that "I am able to manage the conflicts and problems faced in my workplace.
Analysis of the relationship between emotional intelligence and'I willingly help others who have work related problems'of the software professional in India. 
Interpretation & Findings:
V. Conclusion, Discussion and Practical Implications
Software development is a creative and exciting profession where passion and technical knowledgeare not an option but a must competency. Software professionals with a passion for their job are those, who are technically sound, committed, fervent, and, emotionally intelligent in their work as well as with their clients, and are also with their colleagues, family and the society. This optimism is crucial to achieve excellence inthe job. Emotional intelligence is the capability which includesconflict management competencies and skills that influence one"s ability to be successful in joband its task even under various pressures.In present study, the association between conflict management competencies and emotional intelligence of software professionals working in IT industry had been checked. The result of the study proves that conflict management competencies are associated with emotional intelligence of software professional. The result is obvious and in compliance with the expectations of researchers. Following conflict management competencies were identified after validation process during the pilot study and were finalized to test their association with EI of software professionals- I bring disagreements into the open in order to de-escalate it.  I carefully arrange win-win solutions.  I prefer tackling obstacles and problems rather than simply complaining about them.  I prefer spotting where personality clashes may impact on work performance.  I am able to manage the conflicts and problems faced in my workplace.  I willingly help others who have work related problems.  In difficult situations, I put my immediate needs on hold in favour of achieving larger goals.  I prefer controlling any potentially emotional outbursts.  I prefer holding back from expressing criticism of others.
Emotional intelligence is essential for the development of conflict management competencies. Both are important and conflict management competencies are theend product of emotional intelligence. If proper conflict management competenciesare not developed, there can be conflicts and misunderstandingsduring the service delivery process while expressing one"s emotions or understanding clients" / other"s emotions.
Software professionals must learn to bring disagreements into the open in order to de-escalate it and to hold them back from expressing criticism of clients or others. They ought to empathise with clients and make them understand their point of view also and carefully arrange win-win solutions for both the stakeholders. EI of Software professionals" approach must be to prefer tackling obstacles and problems rather than simply complaining about them. They will have to realise that they have to satisfy the clients and solve the issues and conflicts. If they will complain then who will provide solutions to the problems of clients. They must be able to manage the conflicts and problems faced in my workplace and willingly, help others who have work related problems. Software professionals should show empathise with their clients and they can also spot where personality clashes may impact on work performance. In difficult situations, they should put their immediate needs on hold in favour of achieving larger goals or satisfying and serving clients. EI certainly helps them to control any potentially emotional outbursts that may have dire consequences and may affect performance adversely.
Conflict management incompetencewill certainly affect individual performance as well as organizational performance adversely. Emotionally intelligent Software professionals have anobligation to their clients, to accept responsibility and accountability. They are well aware, empathetic and compassionate in their professional relationships with their client and everyone in the organization.
